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Purpose
This unit standard credits learners are able to: 

 → receive and interpret instructions and

 → communicate information accurately to a variety of people connected to a 
project.

Unit standard interpretation
It is intended that the learner’s communication skills are assessed over the 
year as they work on two (or more) projects. It is expected that all types of 
communication will be covered over the projects but it is not expected that you 
must cover all types of communication in each project.

Students must communicate with at least three parties over at least two 
projects. This could be, for example, yourself (as “employer”/supervisor), 
co-workers (those in a group with whom the learners are directly involved in 
completing a project), and class mates (in general).

When receiving and acknowledging instructions, “recorded information” can 
be plans, site briefs, signs etc. Also, “signs” can include symbols, icons etc. 
associated with plans and specifications.

Assessment consists of completed Knowledge Assessment and Assessor 
Observation Sheets. Please see the Assessment Schedule at the end of this 
document for further details.

Assessment
Information to support assessment decisions should, wherever possible, be 
collected naturally as the BCATS project progresses. 

Assessment of this unit standard consists of:
 → completion of the Knowledge Assessment Sheet and 

 → completion of the Assessor Observation Sheet.

Teaching and assessment tips
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Developing programmes that integrate teaching and learning helps to provide 
students with meaningful and manageable learning opportunities. The 
following unit standards are not an exhaustive list of which you could include in 
your programme and nor should one feel obligated to offer all as linked units. 
Other unit standards you include will depend on your overall programme of 
study and what best meets your learners’ needs.

Examples of other standards that could be offered concurrently are:

12932:  Construct timber garden furniture as BCATS projects

12933:  Complete minor concrete works as a BCATS project

12935:  Construct a spaced residential timber deck up to one metre high 
as a BCATS project

12938:  Lay paving blocks as a BCATS project

12939:  Construct a basic retaining wall as a BCATS project

25921:  Make a cupboard with a drawer as a BCATS project

31812:  Complete a BCATS project

The projects specified in the unit standards above would all be appropriate 
for students to demonstrate receiving instructions and communicating 
information as projects progress. 

22607:  Read and interpret plans, working drawings and specifications for 
BCATS projects

Students need to receive instructions about their BCATS projects and check 
they understand them correctly. US 22607 can help provide underpinning 
knowledge to help them to read and interpret their projects’ plans, working 
drawings, and specifications.

24354: Demonstrate knowledge of health and safety legislation and apply 
safe working practices in the construction of a BCATS project

Communicating well and safety go hand in hand. Interacting with their 
teacher/tutor and fellow students to help keep themselves and others safe 
throughout their projects will require a variety of communication techniques. 

Alignment with other unit 
standards
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